Ny
_'7‘&;—.\_: mstar

FIELD SERVICE RATE SCHEDULE
RATES FOR CONTINENTAL U.S.

Effective: November 1, 2008

SERVICE FOR EIGHT HOUR DAY $175.00 PER HOUR
TRAVEL TIME TO AND FROM JOB SITE (PORTAL TO PORTAL) ---------=-=----- $100.00 PER HOUR
SERVICE ABOVE EIGHT HOUR DAY OR ON SATURDAY $235.00 PER HOUR
TRAVEL ABOVE EIGHT HOUR DAY OR ON SATURDAY $150.00 PER HOUR
SERVICE ON SUNDAY OR HOLIDAYS $300.00 PER HOUR
TRAVEL ON SUNDAY OR HOLIDAYS $200.00 PER HOUR
LAYOVER CHARGE $550.00 PER DAY
MEALS, LODGING, INCIDENTAL EXPENSES, TRANSPORTATION-------------------- ACTUAL COST
(COMPANY CAR, IF USED, $.48 PER MILE)

LINEARIZER CURVE GENERATION CHARGE $75.00 EACH
LEAK TEST $35.00 EACH
(NOTE: Some less commonly used isotopes are $100. Call for a listing.)

BENCH REPAIR TIME (NOTE: Min repair charge of $90) $90.00 PER HOUR
STAND-BY TIME $55.00 PER HOUR

**FOUR HOUR MINIMUM CHARGE FOR ANY SERVICE VISIT**

WARRANTY POLICY
Under a warranty repair situation all labor and parts are provided at no charge. Travel time to and from the
jobsite is charged at standard rates. Expenses are billed as listed above.

ADVANCE NOTICE REQUIRED / CANCELLATION CHARGES
A minimum notice of forty-eight hours is required for scheduling service work. Otherwise, a surcharge of
twenty percent (20%) on all service, travels, and overtime hours as well as layover charges will be in effect.
Travel cost is based on transportation determined from Deer Park, Texas. A cancellation charge is applied
where service is scheduled and cancelled less than twenty four hours prior to scheduled service time.

PERIOD OF RATES INDICATED
Field Service rates indicated in proposals are valid for 120 days from the date of the proposal. Where service
is requested in excess of the 120 day period, rates then in effect will be charged.

IN PLANT SAFETY PROGRAMS

Time spent in required safety/orientation programs will be charged at the appropriate Field Service rates.

TechStar, 802 West 13" Street , Deer Park, Texas 77536, Phone: (281)542-0205, Fax: (281)542-6606



